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Active in four different markets 
Organizational LCA of Swiss Post Group 



140.6 million 
passengers 
 
137.8 million 
kilometres 
 
2,193 
postbuses 

2.9 million 
customers 
 
117.2 billion CHF 
customer deposits 
 
996 million 
transactions 

111.8 million 
parcels 
 
2.2 million 
express items 
 
1 million 
small consignments 

2.2 billion 
addressed letters 
 
3.2 billion 
unaddressed items 
and newspapers 
 
144 million 
customer contacts 
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Active in four different markets 

Communication market Logistics market 

Passenger transport market Financial services market 
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Climate Change 
The main environmental issue for Swiss Post 

51,4 million tons CO2e 
Switzerland’s carbon emissions in 2012 

Approx. 1 Percent 
Swiss Post’s share in 
Switzerland’s total 
carbon emissions 



Annual report 
GRI G4 

Group target 
«Become 10 % more CO2-efficient 

until 2016 (base year 2010).» 

National and international reporting duties 
(e.g. Federal Council, SFOE, WWF, IPC) 

Customer requirements 
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Sustainability accounting 
«In God we trust; all others must bring data.»  W. Edwards Deming 
 

Economical 
indicators 

Social 
indicators 

Ecological 
indicators 

«pro clima» 
Carbon-neutral 

shipment 

Organisational 
LCA 

Financial 
accounting 

Human 
resources 
controlling 
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Organisational Life Cycle Assessment 
Annual process 

Data recording Data verifying Calculation/ 
Plausibility checks 

Third-party 
Audit 

− Four Eyes Principle 
− Obliged to store raw data for 3 years 

Units/ 
Subsidiaries 

Sustainability 
Team 

Third-party 

− GHG Protocol 
− ISO 14064–1 
− Technical Directive/ 

Handbook 

Sustainability 
Team 

Governance 

− ISAE 3410 
− ISO 14064–3 

Technical Directive/ 
Handbook 

Assurance 
Statement 

Feedback 

Audit 
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Organisational Life Cycle Assessment 
System boundaries 
 

CH4 N2O HFCs PFCs SF6 

Upstream Activities Downstream Activities Swiss Post 

Scope 2 
Indirect 

Scope 3 
Indirect 

Scope 3 
Indirect 

Scope 1 
Direct 

Company 
facilities 

Company 
vehicles 

Leased Assets 

Leased Assets 

Business travel, 
Employee commuting 

Purchased 
electricity, 
heating for 

own use 

Transportation 
and distribution 

CO2 

Transportation 
and distribution 

Fuel- and energy-
related activities  

Waste 
generated in 
operations 



 Page 7 31 March 2015, Discussion forum on Life Cycle Assessment 58, Dominik Saner, Post CH AG 

Carbon Footprint 
9,000 tons CO2e smaller than 2013 

Audited by: 
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Carbon Footprint 
Divided into activities and markets 

Communication market 

Logistics market 

Financial services market 

Passenger transport market 

Others 

own fleet PU 

own fleet PU 
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Difficulties of Scope 3 Reporting 
 

Processing, use, and 
end-of-life treatment of 
sold products 

Capital goods, 
Leased Assets 

Purchased goods 
and services 

Upstream Activities Downstream Activities 

Investments 
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